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Sensory Support – Hearing Support Team


Genie Radio aid
 [image: fmGenie user guide & reference manual - third edition]
This is the transmitter  (Tx) which the teacher wears
This is the receiver (Rx) which attaches to the hearing aids with the Y lead
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Integral microphone
The Transmitter
On/off switch
Mute button
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The aerial must be securely pushed into the Ex Mic socket of the transmitter











To connect the receiver to the hearing aids: …….. may need help attaching the Y lead from the receiver to the hearing aids.  
Each hearing aid has a ‘shoe’ attached to the end. This has 3 holes in the bottom. Look carefully and you will see that one of the holes is bigger. Look at the 3 pins on the Y lead and push them into the shoe, with the fattest pin in the biggest hole. You will need to push gently as it is a tight fitting.
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Please watch this excellent video which shows you how to operate and use the Genie radio aid:
https://www.youtube.com/watch?v=YkSfeG7V0DA




Using a Radio Hearing Aid – Good practice guidelines
· Wear the transmitter with the microphone a hand span distance from your mouth
[image: ]                                               [image: ]

· Remember to mute the transmitter or switch off when you are not speaking to the child or when you leave the room
· Don’t wear loose jewellery etc. that hits against the microphone.
· If using a TV, Video, computer or Soundfield system etc.  connect it to the transmitter (you can request a lead from the Sensory Support Service)
· Charge the batteries regularly – remember to turn off before charging.
· Check the equipment every day.
Daily checks
Check:
1.  both the transmitter and the receiver are turned on! Check again after breaks or lunch.
2.  the transmitter and receiver are both on the same frequency and that they are both turned on. Little fingers sometimes toggle with the channel change buttons!!
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3.  the  battery indicator – does it have enough charge?


4. the batteries are fitted correctly and examine for splits, cracks or damaged
5. the mute button on the transmitter is turned off
6. the aerial is fully inserted into the socket of the transmitter (and inserted in the correct socket!)
7. the direct input leads on the receiver are fully inserted.
8. the three pinned leads are fully inserted into the shoe of both hearing aids.


Any problems –
· Are the shoes fitting properly into the hearing aid?
· Are the receiver and the transmitter on the same frequency?
· Are the batteries charged? Try replacing the rechargeable batteries with AA battery – if this works the rechargeable batteries need replacing. Please contact the audiology technicians for new batteries. DO NOT ATTEMPT TO RECHARGE WHILST THE NON-RECHARGEABLE BATTERIES ARE INSERTED!!
· Is the aerial fully inserted into the socket?
If the problem persists, please contact the audiology technicians:

Tel: 0121 464 5603      email: Sharon.B.Flaherty@birmingham.gov.uk      
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Direct Audio Input binaural cable for BTE
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- Direct Audio Input cable for BTE hearing aids
- 60cm cable

sh
+ Use with any hearing aid EXCEPT Oticon brands e Y @
+ Connects audio device to audio shoe on a hearing aid
- Binaural cable for connection to wo hearing aids
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